
 

BIRTHDAY PARTY INFORMATION & PROCEDURE 

We hope this simple guide will answer some of the most common questions that we are asked. 

PLEASE BE ADVISED THAT WITH THE EXCEPTION OF A BIRTHDAY CAKE, YOU ARE NOT ALLOWED TO BRING 
ANY OTHER FOOD OR DRINKS ONTO THE PREMISES. YOU MAY BE ASKED TO LEAVE AND NO REFUND WILL 
BE GIVEN. 

PROCEDURE 

When you have paid for your party, you will be given your skate hire tickets, a food order form, a time when 
your children will be eating and what location has been allocated (party room, lounge, bar area etc). Please be 
advised that we cannot change the location as this has been allocated based on the number of children 
booked in when you made your booking. 

Please return your food order form to the coffee shop staff before 2pm 

Your party food will be served at time given to you when you arrived and it will go cold if your children are still 
skating when it is ready. Please ensure that all the children attending your party are off the rink and at their 
meal location at least 5 minutes before your allocated eating time (to assist you, the DJ will announce that 
your party food is ready).  

At your appointed meal time, our staff will bring your party food and your birthday cake on a trolley together 
with the list of what each individual child has ordered. 

Please be advised that our staff do not serve the children their food because it’s quicker if this is done by the 
parents who know the identity of the children. 

You are allocated 45 minutes to eat your food after which you must vacate the area allocated to you so that 
our staff can clean & tidy the area in readiness for the next party to eat. 

BIRTHDAY CAKE 

You may give your birthday cake to our coffee shop staff when you arrive. We do not allow cake knifes to 
leave the coffee shop area but our staff will supply you with a knife to cut your birthday cake, but only at the 
coffee shop counter. Please be advised that our staff do not cut or serve your cake. 

ADDITIONAL INFORMATION 

Please be advised that you are responsible for all the children that are attending your party. 

Only adults are allowed onto the skating surface in shoes and only to assist a child with balancing/skating. 

Should any associated members of your party (parents, siblings etc) wish to skate. The charge is £4 each (skate 
hire is free). 

All coats, shoes, presents etc must be taken to your car or alternatively placed in the cloakroom that is located 
within skate hire. They must not be stored in the lounge or coffee shop area. 

THANK YOU FOR YOUR ASSISTANCE IN THESE MATTERS 

WE HOPE YOU ENJOY YOUR PARTY! 


